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NOTICE OF FILING




Citizens Utilities Company hereby provides Notice of Filing Amended
Tariffs per the hearing officer’s réquest in the above-referenced docket.
'RESPECTFULLY SUBMITTED this 1 day of June, 1998.
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Associate General Counsel

Citizens Utilities Company

2901 N. Central Avenue, Suite 1660
Phoenix, Arizona 85012 :

6 | origit “':mmwﬁm fled
7 | tnis 1% &ey of June, 19@3& with:

» Copies of me m;m ae!ivered
J this X“M afm 1998, w

’ 'wﬂfm

i:awmtien Cc;mmm;;on :
1 ‘12&@ wmw shington '
Phoenix, Arizona 85007

¢ | Paul auﬁi& '
| Chief Counsel, Legal Division
Arizona Corporation Commission
12&9 West Washington
Phoenix, Aﬂzana 85007




Ray Wiiﬁamn
Director, Utilities Division
 Arizona Corporation Commission
| 1200 West Washington
‘ﬁsmix, Arizona 85007

Scott Wa,mveld,. Chief Counsel

1 Residential Utllities Consumer Office
2828 N. Central Avenue, Suite 1200
‘m&, Arizona 85004
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| R ORIGINAL SHEETNO.  TOC
Citizens Water Resources Company of  CANCELING o SHEET NO.
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GNP -1 - General Nonpotable Water Service 1-Original™
CNP -1 * Construction Nonpotable Water Servics 2 - oﬂgmr"
CRC-1  Capacily Reservation Charges 3- gﬁgmtg
MISC - 1  Misosllneous Servics Charges 4 - Oiginal 88
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ISSUED RS EFFECTIVE __ _ I
TTMONTH DAY YEAR _ "MONTH DAY VEAR




- ORIGINAL SHEET NO. 1
Citigens Water Resources Company of  CANCELING ' SHEET NO.

g Ay
g

Avaiiable to irge turf and landscape irrigators for use on goif courses, lakes, school grounds. park lands,
right of ways. and similar large open spaces. ‘

A e R,
g B s g

All Consumption * Per 1,000 gafions $0.62

The water provided under this tariff is raw untreated water or reclaimed sewage effluent and is not suitable
for human consumption or bodily contact  Water provided under this tariff should be used only for
~urigation. Deliveries are subject to interruption, curtaiiment, or scheduling as necessary to match

Water wvmm under this rate schedule is subject to the Company's Rules and Regulations
‘@ bie to Water Service and may be subject to the Company’s miscellaneous service charges set forth
in Rate Schedule MISC-1. :

MWM%MMM&W&MvW&mﬁ&my taxes or other governmental
imposts which are assessed directly or indirectly on the basis of revenues derived from service under this
Schedule, or on the basis of the service provided or the volume of water produced, purchased or soid

A 1.1/2% iate payment penaity will be applied to account balances not paid within 25 days after the
‘postmark date of the bill in accordance with Ruie 8 (H). ‘

& ’ " " " " " "
ISSUED o _  EFFECTIVE
"MONTH DAY YEAR ,

ISSUED BY Ray L Jones, PE. ____ General Manager
~———FANE OF DFEICER ' TITE

MONTH DAY YEAR

cmmans - o gionNo




ORIGINAL SHEETNO. 2

Citizens Water Resources Company of  CANCELING SHEET NO
gt ; _

&
s
3 ' Mwmwmmmmmdmmmawwmmﬁmmmm large construction
4 projects which require significant amounts of dirt moving, grading, trenching or other water intensive
3 construction activities. _
Rates
: Rate
All Consumption Per 1,000 galions $0 62

The water pmmd under this tariff is raw untreated watm' or reclaimed sewage effluent and is not suitable
for human consumption or bodily contact. Water provided under this tariff shouid only be used for
construction purposes. Water will be made available only to the extent it1s not needed to serve other
classes of customers and is subject to interruption, curtailment, or scheduling as necessary to match
mw with available supplies.

Wam service provided um this rate schedule is subject to the Company's Rules and Regulations
applicable 1o Water Service and may be subject to the Gompany s miscellaneous service charges set forth
" Rate Schedule MISC-1,

A&mmmwmmwwmwmmmafw taxes or other governmental
imposts which are assessed directly or indirectly on the basis of revenues derived from service under this
M or on the basis of the service provided or the volume of water produced, purchased or sold

A 1-12% late mmmany will be applied to account balances not paid within 25 days after the
postmark date of the bill in accordance with Rule 8 (H).

ISSUED 3  EFFECTIVE _
MONTH DAY YEAR . MONTH DAY YEAR

ISSUED BY Ray L Jones. PE. General Manager
NAME OF OFFICE _ ' TITLE

15626 North Del Webb Boulevard, Sun Cl!y Anzona 86351
OF OFFlCER

crmzens S oo mion No
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ORIGINAL * SHEETNO. 3

cwmmmc«m cmc&une ' = SHEETNO.

at Desert Hills, Maricops
 Vagges ot Desart e Morcopn

Avallability

Applicabie to persons or entities that construct residential homes. commercial properties, SChools, pLrks.
shurches or other improvements that require water or wastewater service from Citizens Water Services

Company ol Arizona,
Rates
: Water Wastewater
Fes per Equivalent Residential Unit $765 00 $765.00

1 Sefore-applying for a bmﬁmg permit, each person of enmy constructing zmprovemeﬁts {Builder) will notify
_Citizens Water Resources of Arizona (CWR) of how many ERUs will be connected to Citizens Water
Services Company of Arizona (CWS) (together with a schedule of connections), as a result of expected
cens:mcwn under the building permit apptied for by the person or entity.

2 CWRwill pmc a mt using the number of ERUs and estimated scheduie of construction shown
on the Builder's notice and will submit the statement to the Builder within 15 calendar days after receipi of
the Builder's ERU notification. CWR may submit invoices to Builders from time to time with respect to any
Capacity Reservation Charges that are payable and for which CWR has not received a notice

3 WWMCMWmmmw%mCWRm full within five Business Days after a
‘building permit is issued for each ERU that will be connected to CWS.  CWS will not be obligated to supply
water to sny customer that has not paid in full all Capacity Reservation Charges attributable to the
' cmmapmwry CWR will provide CWS with notice of such payment.

ISSUED- B EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR

ISSUED BY - Ray L. Jones, PE, : General Manager
Rﬁ ! ﬁOFFlC&R TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351

‘ AGDRESS OF OFFICER

cmzans S m" No
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_ORIGINAL SHEETNO 4

Citizens Water Rmm Company CANCELING SHEET NO.

Villages at Desert Hills, c«ountyg Arizona
(NAME )

As provided for in Rule No. 2 (D), the Company will charge the following rates for the establishment or re-
establishment and/or reconnection of Water Utiiity service:

1. During normal business hours. $60.00

2. Dunng non-business hours. $90.00

As provided for n Rizﬁa No. 8 {F), the Company will charge the customer $20.00 for each instance the
W tenders. ;mym for mm with insufficient funds check.

As provided for in Ruie No. ?iC} the Company will charge the customer sm 00 for customer requested
mm memmmmmmemr .

‘ kwﬂm&rmﬂmm T (Fy, the Company will charge the customer $30.00 for testing a meter upon
the customer's request. However, dmmammbemmrundermgasmmbymoreman three.

W{&%},wmmmmmmwmemw

ISSUED | EFFECTIVE B i
| MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE | General Manager

NAME OF OFFICER TITLE
18626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER




ORIGINAL SHEET NO 4a
T SHEETNO.

i}
{7 " As provided for in Rule No. 4 (B), the Company will charge the customer. as a refundable advance in aid
of construction. an amount for each meter and service line as specified beiow, i such has not already
;% ' " peen paid as part of a main extension agreement
‘Service Size Rate
15" - 290.00
2 315,00

Over 2 - chafges are 1o be equal 1o actual total cost of instaliation

2 m#ams:

1.5 3456.00
SR 775.00

| Over 2 -cmfget are.to be equal to actual totai cost of instailation.

The Company will not mp&wmmaior meters smaller than 1 1/2"

ISSUED | o EFFECTIVE . -
" MONTH DAY YEAR MONTH DAY YEAR
}ssueu 8y General Manager
‘ TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
“ADDRESS OF OFFICER

crzens G o ion No
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ACC. SHEET NO. 1

cmsmwmmcw CANCELING SHEET NO.

RULES AND REGULATIONS
APPLICABLE TO
WATER SERVICE
» of
CITIZENS WATER RESOURCES COMPANY OF ARIZONA

‘Legaily named and operating in:
VILLAGES AT OES&R? HILLS, MARICOPA COUNTY, ARIZONA

These rules and regulations have been authorized by the Arizona Corporation Commission and are the
1 effective mmmmmafmmmm Ccmpany

' Smmﬂdﬁ be funwsad in accordance with these ruias and regulations and no officer, empioyee. or
representative of this Company has any authority to write, aiter, or amend these rules and regulations or any parts

thereo! in any respect
i
|
"
ISSUED _ EFFECTIVE . -~
: MONTH DAY  YEAR | ~ MONTH DAY YEAR
ISSUED BY Ray L. Jones, PE. General Manager |
‘““-“"‘ﬁ’&%ﬁﬁ?‘"‘“omc“‘e‘a‘ . TILE
1&mmmmmam Sun City, Anzmssasa
ADDRESS OF OFFICER

ESS OF

craons -G o igion No
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ZOns W m Company CANCELING

(NAME OF CITY)

2

ACC. SHEEY NO.
SHEET NO.
Vilages at Desert Hilis, Maricopa County. Arizona

15626 North Del Webb Boulevard, Sun City, Arizona 85351

AC C. Sheet No
DEFINITIONS 8
. ESTABLISHMENT OF SERVICE 10
A INFORMATION FROM NEW APPLICANTS 10
8 DEPOSITS - 1
c GROUNDS FOR REFUSAL OF SERVICE 12
D SERVICE ESTABLISHMENTS, REESTABLISHMENTS, 13
OR RECONNECTION CHARGE
E TEMPORARY SERVICE | 13
F DOUBTFUL PERMANENCY 14
G SERVICE LOCATION INFORMATION 14
H IDENTIFICATION OF PREMISES 15
Rt SERVICE CALLS OR ESTABLISHMENTS DURING 15
. REGULAR HOURS
n SERVICE CALLS OR ESTABLISHMENTS AFTER 16
REGULAR HOURS
o wwwu CUSTOMER INFORMATION REQUIREMENTS 17
A INFORMATION FOR RESIDENTIAL CUSTOMERS 17
B INFORMATION REQUIRED DUE TO CHANGES IN 18
TARIFFS | |
 SERVICE cmnecmns AND REESTABLISHMENTS 19
A " PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS 19
B SERVICE LINES 20
c CUSTOMER PROVIDED eausmem SAFETY AND 21
' OPERATION
D EASEMENTS AND RIGHTS-OF-WAY 21
ISSUED EFFECTIVE e ~
DAY YEAR ' MONTH DAY VEAR
ISSUED BY L. Jones, P.E. General Manager
ICER : TITLE

ADDRESS OF OFFICER

onzme P oomion o




. ACC. SHEET NO 3
WWWW}! CANCELING SHEET NO.
5
g A‘A
RueNo SectionNo Tiie of Page ACC Sheet No
% 5 - MAIN EXTENSION AGREEMENTS . 22
T “A EXTENSIONS TO MAINS AND SERVICES' ADVANCES 2
Iy | . INAID OF CONSTRUCTION
8 , ~ WRITTEN AGREEMENT REQU#REME&TS 5
¢ FINAL COST 26
6 | mwsm OF SERVICE o | 27
A CMM}Y RE&PQNS%B!UTY 27
B CUSTOMER RESPONSIBILITY 27
c _ CONTINUITY. OF SERVICE - | 29
D ' SERVICE INTERRUPTION 29
E MINIMUM DELIVERY PRESSURE 30
F ~ CONSTRUCTION STANDARDS - 30
‘ e | ELECTION OF RATE SCHEDULE | 30
- 7 METERREADING o 31
* A FREQUENCY 3
| B ‘MEASURING OF SERVICE : 31
c CUSTOMER REQUESTED REREADS 2
D " ACCESS TO CUSTOMER PREMISES 32
. - METER TESTING AND MAINTENANCE PROGRAM 32
i F CUSTOMER REQUESTED METER TESTS 33

1SSUED , . EFFECTIVE _ )
MONTH DAY  YEAR MONTH DAY YEAR

ISSUED BY ' L. Jones, P.E. _ General Manager
“"“E%“W OF OFFICER ' ’ ’r‘f“mm-

15626 North Del Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFIGER

emzens B pecision ion No.




. _ o ) ACC. SHEET NO. 4
Citizens Water Resources Company  CANCELING ‘ SHEET NO.
' ofArzona * ,

S

Ly 8 - BILLING AND COLLECTION - 34
0 A  FREQUENCY AND ESTIMATED BILLS o
“ 1 8 COMBINING METERS, MINIMUM BILL INFORMATION 35
c BILLING TERMS 3
0 APPLICABLE TARIFFS, PREPAYMENT, FAILURE TO 3
- RECEIVE, COMMENCEMENT DATE, TAXES
E METER ERROR CORRECTION ( T
Fo INSUFFICIENT FUNDS (NSF) CHECKS 37
G 'DEFERRED PAYMENT PLAN 38
H LATE PAYMENT PENALTY | 39
o CHANGE OF OCCUPANCY 40
i ; 9 | TERMINATION OF SERVICE a1
A NONPERMISSIBLE TERMINATIONOF SERVICE 41
B TERMINATION OF SERVICE WITHOUT NOTICE a1
c TERMINATION OF SERVICE WITH NOTICE a2
D TERMINATION NOTICE REQUIREMENTS 43
i E TIMING OF TERMINATION WITH NOTICE 4
©F LANDLORDITENANT RULE » 45
10 ' ADMINISTRATIVE AND HEARING REQUIREMENTS a6
A CUSTOMER SERVICE COMPLAINTS - 4

ISSUED : EFFECTIVE

“MONTH DAY YEAR
ISSUED BY General Manager

TITLE
15626 North Del Webb mmgg d, Sun City, Arizona 85351
— ADD E OFFICER
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Commiasion and sre available at the offices of the Company providing water service.

, , , ) o ACC. SHEET NO. 8
Citizens Water Resources Company CANCELING SHEET NO
o - )

Citizens Water Resources Company of Arizona (hereinafter the “Company’) i engaged in the business of

supplying Nonpotable Water Service in the County o Counties previously mentioned.
mamm Reguiations are designed 0 govern the supply ofwmr in such manner as will secure 10

each customer the greatest practicat atitude in thie enjoyment of service, consistent with good service to hirngelf
§ and other customers. wmrmwmmmmmmyfs employees

These Rules and mgumm are on file with the Arizona Corporation Commission of the State of Arizona.
and copes are available at all Company offices They are a part of every contract for service and govern ail
ciasses of service, except MW provisions in contracts or schedules modify same. All prior ruies.

customs of alieged understandings are hereby rescinded. These rules and regulations are available for review by
any customers, at any office of the Company ,

Raies for metered sarvice and other services rendered are those on file with the Arizona Corporation

ISSUED BY ay L. Jones PE General Manager
- | | ﬁ%ﬁw FICER T

EFFECTIVE

ISSUED e . o
MONTH DAY  YEAR MONTH DAY VEAR

16626 North Del Webb Boulevard, Sun City. Arizona 85351

ADORESS OF OFFICER

cmaons D pecmontio




SHEET NO. :
SHEET NO.

= DEFINITIONS
. ié For the purpose of these rules and reguiations, unless the context otharwise requires. the foliowing
L efiniions shallapply
- ood 1 vmfumamw memmmcmny by an appiicant under the terms of a main
4 1 wmasmm MISC-1 wnﬁfarsewmormr instaiation, the vaiue of
l' »MM&% efunda

2 Applicant A person mwﬁngswcmmymsumwm”wm

13 Application; &mw&uwwxwm:mm asdmngumdfmmamnquiryas:ome

availabiity or W for mh m '

J» at on ;A mmmmd tha State of Arizona having jurisdiction over the

& aﬁmg m m period m any wo ragu@ar readings or est:mated readings of the Company’'s meters
nroxirnately M (30) day intervais.

is Billing period The time mmai ha:wm wo aanmqbve meter raadmgs or e@tsmates that are taken for
billing purposes. _

17 commssion: mmmcwwmmm
{8 Co:mmm me&mwmumamm:nMCmnyswms

8 cmw C&mWRWWyde

w0 cwwmm mmwm Funds provided to the Company by an appiicant under the terms of a
main mmm agreement and/or service connection tariff. the amount of which is not refundable.

iSSUED EFFECTIVE - ]
MONTH DAY  YEAR MONTH DAY YEAR

W,.ESQ‘

ISSUEDBY

15826 North Del Webb Boulevard. Sun City, Arizona 85351
/ . AED&Egg OF OFFICER

cmzns D pecgono




ACC. SHEET NO. 7

Citizans Water Resources Company  CANCELING ™ ~  SHEET NO.

111 Customer The person or entity in whose name service is rendered, as evidenced by the signature on the
] apphcation or contract for that service, or by the receipt and/or payment of bills mguiaﬂywsueﬂ regardiess of
mm&mm««o«mw :

12, Customer Charge: mmmmmtmmmpmywme availability of water service,
' exciuding any water used., as specified in the Company's tariffs:

1_’3(_ cmm WWMWWmMWSWMmMWnthaIthmpomtof
i MWMW

14 W cmm
BLtion m gmm«mmymmmhmmmnnwms may be extended to

ptibie m smiee: m service thai is subject to' in’wfupwa or cunaizment

17, Main Extension. The mains and ancillary facilities relevant to providing service o additional customers via
mmdﬁmmw -

' 18 mm Ammmwmm :ﬁevommorﬂow cfwater at a single location where said
sported mtwgh a ;'upmg :ys!am to several tenants or occupants for their individual consumption

19 Meter. mmmmmmmmmmmng the volume of water that has passed
through it .

{20 mw‘rm Ammwm:mmmsmymm Common examples are meter
Dypassing, mwmmmmmm and broken meter seals.

EFFECTIVE

MONTH DAY YEAR

General
TITLE

15626 North Del m Boumafd Sun City, Arizona 85351
58 OF OFFICER _

s S b cision No




ACC. SHEET NO. 8

Citzens Water Resources Company  CANCEUING — SHEET NO..

Villages at Desert Hils, M_.% County, Arizona
(NAME )

Water Service

21 .mm mmmmmmwwavmmwmsmm including an
amount of usage. as specifiad in the Company's tariffs.

122 mewﬁmm* mmw square inch gauge at the meter or point of delivery

23 rmmcmw Ammmkawsmwmdammmnmappmmfami
recaives permanent water sarvice. , »

24. Permanent Servite: Smrm which, in the opinion of the Company is of a permanent and established
c&m The m of water may be sominms, mmnh or seasonal in nature.

5. Person: M)’ individual, psmfsmp curporabon govemmemal agency, or other organization operating as a
singie entity.

.- Point of Delivery. mmmmm leased orunderiicensebyacus:omrconnectiotm
W&m«ﬁ%%moﬁhm«

Premises. All-of the real wewty and ap;wam employed in a single enterprise of living unit on an mtegrai
parce! or land undivided by public streets. alleys or :aéiways _

sidential Subdivision Development. Any tract of znnd which has been divided into four or more contiguous
m@m mmmwmammmmm arpermanmmiehoms for either single or
. truitiple ommt:?

ISSUED  EFFECTVE

MONTH DAY  VEAR - TOMONTH DAY VEAR

1ISSUED BY General Manager

TITLE
15626 North Del wm Boulevard. Sun City, Atizona 8535

Wsm&a

cmzens S pecision No




ACC SHEETNO. 9
' SHEET NO.

30 Rules: mmgmwmmmmmmmwm provision of water service.

31 Senvice Area: mmmmmcmmmmmgmmoammvammwam
S 'Wmamwmamwmmwmm

i 32 Service Estabishment Charge. The ¢charges spec:ﬁed in the Company's tariffs which cover the cost of
4 qrmwmg a new account.

33, Service Line. A water line that transports water from a comimion source (normally a distribution main) of
'Wmmmawmmw:vm

34 Service Reconnect cmrga The charge as specified in the Company's tariffs which must be paid by the
customer prior 1o reestablishment of water service each time the water is disconnected for aonpaymem or
mmmmmmmmm to comply with the company's filed ruies.

35 Service aammmcnme A&masmﬁeﬁ mthe(:ompanystaﬂffs for service gt the same
 location where the customer or a friember of the customer's immediate family, had ordered a service
Mmmmm:mmmmm

6. ”1’%3 mwmmmmmwhmms;emmaquumcﬁemwme
- Company and which set forth the terms, conditions, mammofmeramsandchargesfarmﬁse
-mmmdmm '

3? Tm Service; Sewmgmmmorenwmm which is temporary in character. or where it is known
1 in advance that the service will be of limited duration. Service which, in the opinion of the Company, s for
: Wﬁawmmmmmm

3& utiﬁ%y mmmmmnmvmmmmmewb{mmmmmwmmstatesaw

ISSUED . _ EFFECTIVE _ .
| MONTH DAY  YEAR | MONTH DAY YEAR
ISSUED BY Ray L Jones PE ' General Manager
- “NAME OF OFFICER ’ TITLE




L ( . ACC SHEETNO. 10
Citizens Water Resources Company  CANCELING " SHEET NO.

£
§ prm——— - .
5 o  RULENO.2
| | | ESTABLISHMENT OF SERVICE
i) g
b v:' 1 mmwmmmwmammmmmafmwmm

‘aam

a8 m«mﬂws}
sewm address or location and telephonie number.
" Billing address or location and. Wephone number, if different than service

_ address.
4 'mmmmmmvmpmmw
i & Dateapplicant will be ready for service. ,
kA 1mwmmmmmpﬁedmmpanysmm

3 previously.
9 Fumwmhmmmmbeum
h. .imwmmmwmmmdwa@mfmmepremrses
2 mcompmymmammmmwwamaCQmpanysdessgnazed
:m«mmpmdumpmmm&ymmmmcbmpanysapp!muosfom

| R S wm&rmmmwm«mﬁndmmmmyshai!havamemhttoooﬂect
. the tull amount owed to the Company from any one of the applicants.

. ISSUED L . EFFECTIVE - _ -
' “MONTH DAY  YEAR = : MONTH DAY YEAR
TITLE

‘!5626 North Dei Webb Boulevard, Sun City, Arizona 85351
538 OFFICER

t:m@ a" isiof No. '




ACC. ~ SHEETNO. 11
Citizens Water Resources Company CANCELING ‘ SHEET NO. »

. o o »

(5 8. DEPOMITS
1 The Company may requite a deposit from any new applicant for service.

i3 . . :
& 2 TheCompany shall issue a nonnegotiable receipt to the applicant for the deposit. The inability of
' gélf : the customer to produce such a receipt shall in no way impair his.right to recewve a refund of the
§ depost which is refiected on the Company's records.

3. Inteceston deposits shall be mm annually at an interest rate filed by the Company and
. approved by the Commission in a tariff proceeding. In the absence of such, the interest rate shall
beb%

4 1mmmu be computed and accrued to the customer's account on an annual basis.

§  Depowts plus accrued interest shall be refunded within thirty (30) days after discontinuance of
service when the customer has paid all cutstanding amounts due the Company

8 A separate deposit may be required for each service installed.

7 ‘The amount of a deposit required by the Company shall be determined according to the following

a cmw deposits shail ﬁqt: exceed two and one-half times that customer's estimated

maximum m&w bt
b The Company may review the customer's usage after service has been connected and

adjust the deposit amount on the basis of the customer’s actual usage.

EFFECTIVE

~MONTH DAY YEAR

General Manager
TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351
' ADDRESS O cr""o,‘"“‘”‘gf:s:scea |

emmms P oo




| . ACC. SHEET NO. 12
Citizens Water Resources Company  CANCELING ‘ SHEET NO

8 ‘Deposits wil automatically be refunded by the Company after tweive (12) consecutive months
‘during which time the customer has not been delinquent more than three (3) times in a twelve (12)

: Mm;laratmewamcmnya:anytimebeforeservimisdmﬁnued\

§  Uponfinal discontinuance of the use of the service and full settiement of all bills by the customer,
“any deposit, not previously refunded. with accrued interest, if any. in accordance with the
provisions of this policy will be retumed to the customer or at the Company's election. it may be
applied to the payment of any unpaid accounts of the customer and the balance, if any. returned
fo the customer. e - ’

o mwm require a customer to establish or reestablish a deposit it the customer

‘becomes delinquent in the paymant of two (2) or more bills within a twelve (12) consecutive month
. period or has been disconnected for nanpayment during the last twelve (12) months.
Deposits shall not prevent the Company from terminating the agreement for service with a
v " customer or suspending service for any failure in the performance of customer obligations under
i - “the agreement for service or any violation of the Company's Rules and Regulations.

11 !&m  ,,,"W,ﬂm;mm&m&ybﬁmﬁwbytheCompanytowarﬂsemementof
the customers bill, - SR

C.  GROUNDS FOR REFUSAL OF SERVICE.

1 The Company may refuse to sstablish samce if any of the following conditions exist:

a  Theappicant has an outstanding amount due for the same class of uliy servics with the
’ _@m,m-mwwr‘is,ummmmmmmmmmme@mmyfw
b Ammm_inmcmy’ﬁmt is unsafe or

zardous to the applicant, the general population. of the Company's personnel of

facilities

EFFECTIVE

s ———_o"

“MONTH DAY YEAR

Gener«gl !:;g&r

15626 North Del Webb Boulevard, Sun City, Arizona 85351

cmpes T pecimionto.




ACC . SHEET NO. 13

Citizens Water Resources Company  CANCELING SHEET NO

Villages at Desert Hills, % ! County Arizona
(N 1TY}

Water Service

i o c Refusal by the applicant to provide the Company with a deposit.

4. Customer s known to be in violation of the Company's tariffs filed with the Commission of
of the Commissions Rules and Reguiations. '

G R e, i A
S i, g P L

e Faviure of the customer 10 furnish such funds, service, equipment. and/or nghts-of-way
necessary 10 serve the customer and which have been specified by the Company as a
condition for providing service.
; ! f Applicant faisifies his or her identity for the purpose of obtaining service
i ‘ - :
D.  SERVICE ESTABLISHMENTS, REESTABLISHEMNTS, OR RECONNECTION CHARGE ,
1 The Company may make a charge as perodically approved by the Commussion for establishment
\ reestablishment, reconnection of disconnection of utility services. '
t 2 Should service be estabished of disconnected during a period other than regular working hours at
the customer's request of cause, the customer may be required to pay an after howrs charge

. \Where the Company’s scheduling will not permit the requested service on the same day
requested, the customer can eiect to pay the after hours charge for the service that day

3 For the purpose of this tariff, service establisnments are where the customer's facilities are ready
and acceptable to the Company and the Company needs only to.instail 3 meter. read a meter, or
furn the serice on. . ’

{e  TEMPORARY SERVICE o |
1 Applicants for temporary service may be required to pay the Company, in advance of service
‘ establishment, the estimated cost of installing and removing the facilites necessary for furnishing
2. Where the duration of service is to be less than one month, the applicant may aiso be required to
advance a sum of money equal 1o the estimated bill for service. : '

1SSUED _ EFFECTIVE .
MONTH DAY  YEAR MONTH DAY YEAR

1SSUED 8Y L. Jones, PE ' General Manager
N'%%E ‘ OF OFFICER TITLE '

15826 North Det Webb Boulevard, Sun City, Anzona 85351
' ADDRESS OF OFFICER

crrrzans Decision No




ACC. SHEET NO. 14

Citzons m:;cm CANCEUNG - SHEET NO.

4 latany tme during the term of the agreement for service the character of a temporary
5 : customer’s operations changes so that in the opinion of the Company the customer is classified
| " as parmanent, the terms of the Company’s main extension rules shall apply

i _ Whenin the Comaws opinion, tm permanent nature of the customer's requirement for water service 1§
doubtul, the customer shall be required to enter into an agreement with the Company and shafl advance

4 Theg resarves the right to determine the conditions under which extension will be made.

" Conditions for service and extending service to the customer will be based upon the following

a A such installations shall be in accordance with the Company’s specifications and
~ " located at an outdoor location accessible to the Company. | |

Y mmwmmm more than one meter for service to the premises, each
eter pit of box shall be permanently marked (not painted) oy the contractor or customer

- wm«wmmmammmgma

ISSUED EFFECTIVE

~MONTH DAY —YEAR : “MONTH DAY YEAR

ISSUED BY

15626 North Del Webb Boulevard, Sun City. Arizona 85351

ADDRESS OF OFFICER




ACGC SHEET NO. 15
' SHEET NO.

; The identification shail ba the same as the apartment, office. etc., served by that meter. The identifying
| mariing piaced on each meter shall be impressed into of raisad from a tag of aluminum, brass or other approved
‘ non-ferrous metal with minimum Ye-inch-tigh letters. This lag must be attached to the meter pit of pox. The
Wm_mwwmnwmmmmm)mmmmumd .

_ The premises 1o be served by the Company shiall be clearly identified by the customer at the time of
*application. If the service address is not recognized in terms of a commonly used identification system,
- the customer may be required to pravide specific written directions andior legal descriptions before the '
Company shall be required to act upon a request for water service. : _

|1, SERVICE CALLS OR ESTABLISHMENTS DURING REGULAR HOURS
A service charge shall be made to the customer based upon the time, matenals and equipment used by
1 interruption caused by the customer s?:\a_tiﬁfui act or omission, negligence or failure of customer
E ned & nt, even though the Company is unable to perform any work beyond the point of

‘2 Reconnection of water sarvice 10 any customer previously disconnected for nonpayment, uniawful
- use of service. misrepresentation 1o the Company, unsafe conditions, threats to Company

- personnel or property, failure to permit safe access, detnmental effects of customer demands on
- _the Company system, failure to establish credit and/or sign an agreement for service, or any other
_ reason authorizing the Company to make such disconnection.

© ISSUED

EFFECTIVE _ )
T TTWMONTH DAY VEAR

15626 North Del Webb Boulevard, Sun City, Arizona 85351
= ADDRESS OF OFFICER |

WONTH DAY  VEAR

ISSUED BY

ezt S pocision No,




18

SHEET NO.

11 |4 SERVICECALLS ORESTABLISHMENTS AFTER REGULAR HOURS
e | Aservice charge. not to exceed the actusl cost of the employee's time and the materials and equipment
o used by the Company. will be imposed for a service call after regular hours for the following:
i . 1 interruptions caused by “‘?-m tomer's willful act or omission, negligence or failure of customer
' " owned equipment, even though the Company is unable to perform any work beyond the point of
delivery. The Company shail make reasonabie effort to advise the customer about the possibility

L ; , of such charges before the service call starts. .
2 Reconnection of water service 10 any customer previously disconnected for nonpayment, unlawful
' - use of service, misrepresentation to the Company, unsafe conditions. threats to Company
E el of propety, failure 10 permit safe access, detrimental effects of customer demands on
any system, failure to establish credit and/or sign an agreement for service or any other
duthorizing the Company to make such disconnection. Such work will be performed only

i EFFECTIVE e _ .
MONTH DAY YEAR MONTH DAY YEAR

Jones, PE General Manager
OFFICER TITLE

O NSRS M

ISSUED

' RayL

zssas:o 8Y

15626 North Det Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

omens D pevmonro




RULE NO. 3
wmwu CUﬁTOMER INFORMATION REQUIREMENTS

1A, mmmmmmm

1. 'MWMmuwaMupmmmxmwmansaxty(somaysfmmme
‘ , mﬁwamwommmwmapp&ﬂdfmwsuchcustomr The

a mg}ay minimum mcmmcr charqc idanttfying the amount of the charge and the
: Wmm of minimum discharge included in the minimurn charge, where applicabie

mm mmappimta .
mmms}ormmm andmmofmicuiauon

2 ., '?M' srinany shall, 1o the extent practical, identify the tariff most advantageous to the customer
',mmmmmmmmuwimmmmmmm

3 inaddition, mc«mmm“mwhupmwmmwmmmmwmsa{»
vmmmm&mamdmmmmysRu&esandﬁeguiahonsgovammg

SR L

8 Deposits
. Complaint handing

ISSUED | o EFFECTIVE
| MONTH DAY  YEAR MONTH DAY VEAR
ISSUED BY Ray L Jones PE General Manager __
o _ AME 1CER ' TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351
ADORESS OF OFFICER
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ACC. SHEET NO. 18
SHEET NO.

4 The Company upon written request of a customer shall not more than once each calendar year.
wansinit 8 concise statement of actual consumption by such customer for each billing period
during the prior tweive (12) months, uniess such data is not reasonably ascertainable.

'S, ‘The Company shall inform ail new customers of their right to obtain the information specified
g m i ’(‘x - ’ . ‘. v

.

8. INFORMATION REQUIRED DUE TO CHANGES IN TARIFFS

1 The Company shall transmit to affected cusiomers by the most economic means available a
concise summary of any change in mc*omny‘staﬂﬁs affecting those customers.

2 This information shall be transmitted to moamm customer within sixty (60) days of the effective
' date of the change

o 'EFFECTIVE - ) -
MONTH DAY  YEAR MONTH DAY YEAR

ISSUED BY _Rayl Jones PE General Manager
e e NAME OF C ' TITLE

15826 North Del Webb Boulevard, Sun City. Arizona 85351

cmmens - Soceonio.




ACC SHEET NO 19
Caens Watet Resources Company  CANCELING SHEET NO
ot Anzena
{INAME OF COMPANY)

Villages at Desert Hilis, Maricopa County, Anzona
(NAME OF CIiTY;

Water Service

RULE NO. 4
SERVICE CONNECTIONS AND REESTABLISHMENTS

A PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS

1 After an applicant has complied with the Company's application and deposit requirements and has
veen accepted for service by the Company, the Company shall schedule that customer for service
connestnn andfor establishment

Sarvice eslablishrments shall be scheduled for completion within five (5 working days of the date
the customer has been accepled for service, except in those inslances whan the customer
requests service establishments beyond the five (5) working day limatation

;5]

Yed

When the Company has made such arrangements to meet with a customer for service
sstatlishmant purposes ang the Company or the customer canno! make the appomntment dunng
the praarranged time. the Company shall reschedule the service estabishment 1 the satsfacton
of both parties

4 The Company shall scheduie service establishment appomtments within a maxirmum range of fow
t4) hours during normal working howrs, unless another time frame 1s mutually acceptable o the
Company and its customer

5 Service eslablishments shall be made only by qualified Company Service personnel of Dersons
authorized by the Company
& For the purpases of this tanff. estabiishments are where the customer's facililies are ready and
acceptabie o the Company and the Comparny needs only 1o install or read a meter of i the
SRIVICE On
IBSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizong 85351
ADDRESS OF OFFICER

creuzens § Decision No




ACC SHEET NO 20
Citizens Water Resources Company  CANCELING SHEET NO
of Arizong
(NAME OF COMPANY}
Villages at Desert Hills. Maricopa County Arizona
(NAME OF CIiTY)

Water Service

8. SERVICE LINES

1 - An apphicant for service shall be responsible for the cost of instailing all piping up 10 the meter

2 An applicant for service shail pay to the Company as a refundable advance i ad of construction
a sum for @ach meter and service ling unless the sum has already been advanced as pattof a
man gxtension agreement

3 Except where the refundable advances in aid of construction for meters and service lines have

peen included ¢ refundabie advances n aid of construction for main exlensons and thus are
refundable pursuant 1o main extensions contracts approved by the Commission. each advance n
aid of construction for a service line or meter shall be repawd by the Company by an annugl credt
of one-tenth of the amount receved. said credil 1o be applied upon the water bdl rendered
Novembaer of each year until fully paid. for each service line and meter for which the advance was
made, and said credit 10 commaence m the month of Novembaer for all such advances recewved
during the preceding calendar year

4 Whare the service is being provided for the first tme. the customer shall provide and mantan a
private cutoff valve within 18 inches of the meter on the customer's side of the meter. and the
Company shall provide a ke valve on the Company's side of such meter

5 The Company may mstall 1s meter at the property ine o, at the Company s option. on the
customer s property n a locaton muluaily agreed upon

& Where the meter Or service lina location on a customer's premises i changed at the request of
the customer or due to alterations on the customer’s premises, the customer shall provide and
have instalied at his expense in accordance with Company specifications, all piping necessary for
reiocating the meter and the Company may charge the actual cost of moving the meter or service

fing
7 The customer's piping must be installed in such a manner as 0 prevent Cross-connechon or
backfiow
ISEUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED 8Y Ray L Jones PE (General Manager

NAME OF QFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

LIrI2ANS
g

o 9 Decision No




ACC SHEET NO 21

Citizens Water Resources Company  CANCELING SHEET NG
_ of Arizona
[NAME OF COMPANY)
Villages at Desert Hills. Maricopa County. Arzona
{(NAME OF CiTY)

8

Water Service

The Company shall retan the nght to specify the location and size of any meter setting or service
zonnechon

C. CUSTOMER PROVIDED EQUIPMENT, SAFETY AND OPERATION

1

Each customer shall be responsible for mamtaming all equipment and facdibes used for Company
services located on fus side of the meter in safe operating condition

{28 EASEMENTS AND RIGHTS-OF WAY

4

Each customer shall grant adeqguate easements and nghts-of-way salsfactory to the Company to
ensure that customer's proper senvice connection Fadure on the part of the customer 1o grant
adequate sasements and ngnis-of-way shail be grounds for the Company 1o refuse service

When the Company discovars that a customer or his agent is performing work of has constructed
faciities adiacent 1o or within an easement or right-of-way and such work. construction or faciiity
poses a hazard or s in violation of federal, state or local laws ordinances. statules. rules or
requiations. or sigmificantly interferas with the Company's access 1o equipment the Company
shall notily the customer or lug agent and shall take whatever actions are necessary 10 ehminate
the hazarg, obstruction or viglation at the customer's expanse

if it 18 necessary for the Company 10 excavate in an easement or night-of-way 10 extend or repay
water faciibes, the Company will not be responsible for the cost to raplace of repair landscaping.
fences. reas, shrubs, structures, etc placed within the gasement ar night-obway

The Company shall at all imaes have the nght of safe ingress and egress from the customer's
premises at all reasonable hours for any purpose reasonably connected with the Company's
property used in furnishing service

ISSUED

ISBUED BY

EFFECTIVE

MONTH DAY YEAR MONTH DAY YEAR

Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City Anzona 85351

CITIZENS

ADDRESS OF OFFICER

22 pecison No




ACC SHEET NG 22

Cuizens Water Resources Company  CANCELING SHEET NQ
of Arzona
INAME OF COMPANY)
Villages at Desert Hills. Mancopa County, Arizona
{NAME OF CITY)

| Water Service | |

RULENO. 8
MAIN EXTENSION AGREEMENTS

A, EXTENSIONS OF MAINS AND SERVICES; ADVANCES IN AID OF CONSTRUCTION

1 The Company will supply services for temporary purposes. provided that the Company has water
avaiable in excess of the Company's regular needs, and provided the Company has avadable
matenal and equipment necessary 1o supply said service. Each applicant for such service must
pay ini advance, to the Company, the Company's estimate of the cost of labor and maternials. less
saivage value on removal, for installing and removing such service

2 An applicant for the extension of mains shail be required to pay the Company, as a refundable
advance mn aid of construction, before construction 1s commencad. the estimated reasonable cost
of alt mains, distnbution mains and service mains, including all vaives, fittings, meters. other costs
ang reasonable overheads

a Upon request by a potential applicant for a main extension, the Company shall prepare,
without charge a preliminary sketch and rough estimates of the cost of mnstallation to he
paid by sauwf applicant

4] Any apphcant for a main extension requesting the Company (o prepare delailed plans.
specifications. or cos! estimates may be required o depasit with the Company an amount
aqual 1o the estimated cost of preparation. The Company shall, upon request, make
available within forty-five (45) days after receipt of the deposit referred to above, such
plans, spacifications, or cost estimates of the proposed main extension. Where the
applicant accepts the pians and the Company proceeds with construction of the
extension, the deposit shall be credited 10 the cost of construction: stherwise the deposit
shall be nonrefundable. if the extension is 10 include oversizing of faciities (o be done at
the Company's expense, appropriate details shall be set forth in the plans. specification

and cost estimates
ISSUED _ EFFECTIVE
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard. Sun City Anzona 85351
ADDRESS OF OFFICER

CIvIZENS ,,§,
e Decision No




ACC SHEET NO 23

Cmzens Water Resources Company  CANCELING SHEET NU
of Anzona
(NAME OF COMPANY!
Willages at Desert Hils, Mancopa County Arizona
(NAME OF CITY)

Water Service

¢ in the event that adaitonai faciities are required 10 provide or sustan pressure. slorage
of water supply for the new service or senaces requested or 1or existing customers as a
consequence of the extension of service. and the cost of the agdiional cities s
disproportonsate to antcipated revenues 10 be denved from the fulure customers the
gstmated reasonabie cost of such additicnal faciies may te included n refundable
advances in aid of construchon 1o be paid 10 the Company

Refungs of atvances shail be made i accord with the following metnd  the Company shall eacn
year pay 10 the parly making an advance under 3 main exlenson agreement or that party s
assigns or other s.ccessors i interest where the Company has recewed notice and evidence of
suCh assIgnment o SuCCesSICn. an amount equal 1o ten per centum (10%: of the total gross :
annual revenue 18ss any Qross receipts of sales 1axes and amounts payabie o any municipaites
or others for treatment andior transmission of water from eacn bonafide customer whose service
15 connscted duectly 10 man Or extension mams covered by the man exteénsion agreemeant
Retunds shall not be made for any pencd after the expraton of ten (10 years from the dale of the
advance Refunds shall be made by the Company on or before the 317 day of August of each
year covenng any refunds owing from water revenues receved dunng the preceding July 17 to
June 307 period A balance remaning at the end of the ten-year pernad shall becoms non-
retundable and the balance not refunded shall be enterad as a contnbution in ad of construcon
i the accounts of the Company

The aggragate refunds shall in no event exceed the otal of the refundable advances m ad of
construction  No interast shall be pad by the Company on any amount advanced  The Company
shall make ne refunds from any revenues receved from any mams or mains. other than customer |
service mams leading up 10 o taking off from the particular main extenson covered by the
agreement

The Company may. upon aoprovai by the Commission. termmate its obhigaton 1o refund a
percentage of gross revenues from a main extension by accord and satisfaction of its oblgations
under the mam extension agréement,

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY YEAR MONTH DAY YEAR

Ray | Jones PE General Manager
NAME OF OFFICER TITLE

18626 North Del Webb Boulevard, Sun City Anzona 85351

CIrILENS 9‘

ADDRESS OF OFFICER

Qecson No




ACC SHEET NG 24

Citizens Water Rescurces Company  CANCELING SHEET NO
of Arizona
{NAME OF CQH?ANY)
Viliages at Desert Hilis, Manicopa County Arizona
v {NAME OF CiTY}
Water Service
8 Alt agreerents entered into shail be evidenced by a written agreement, and signed by the
Company and all parties advancing the funds for advances in ad. or the duly authonzed agents of
gach.
? The size. type and quality of materials of the system, installed location in the ground, and the

manner of mstaliation, shall be specified by the Company. and shail accord with the requirements
¥ of the Commission or other public agencies having authonty therein  The Company may install
4 main extensions of any diameter meeting the requirements of the Commission or any other public
agencies having authonty over the construction and operation of the water system

8 All mains. vaives. fittings. wells. meters, tanks. and other facilities instailed shail be the scle
property of the Company, and parties making advances in aid of construction shall have no nght
titie or interest in any such faciibes.

9 The Company. upon written request, shall furnish to any party seeking 10 enter into a8 man
extension agreement a schedule of the proposed reasonable contract price for such extension of
mains. or other facilities. Such schedule shall show a breaidown of the contract prices of
materials and costs of installation.  Different sizes and types of mains shall be separately stated
Valves. meters, and fittings shail be separately stated or isted as a percentage of total cost. All
agvancas shall be made without provision for profit to the Company but shall include reasonable
overheads

10 The Company shall schedule within reason. new requests for main extension agreements, and for
service under main extension agreements, promptly and in the-order recewved

11 if an applicant for service seeking to enter into a main extansion agreement deems the contract
price or the time of performance to be unreasonabie. he may soiicit bids from bonded contractors,
provided that all bids shall be submitted by the bid date stipulated by the Company If a iower bid
is obtained. or if 3 bit is oblained at an equal price and with 3 more appropriate tme of
perfarmance, and if such bid contemplates total conformily with the Company’'s requirements and
specifications. the Company shail be required to meet the terms and conditions of the bid
proffered, or 1o enter into a construction contract with the contractor proffering such b

ISSUED 5 EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISBUED BY Ray L Joneg PE General Manager
NAME OF OFFICER TITLE

15628 North Del Webb Boulevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

corarens $ Decision No




ACC SHEET NO. 28

Citizens Water Resources Company  CANCELING SHEET NO

{NAME OF COMPANY)

of Anzonag

Villages at Desert Hills, Marncopa County, Arizona
{NAME OF CITY)

12

13

14

%

Water Service |

in the case of disagreement or dispute regarding the application of this rule of any of its several
provisions, or where the appiication of this rule works an injustice or undue hardship upon any
party or anticipated party (o any agreement hereunder. the party aggneved may refer the matter 10
the Commussion for hearing and decision in accord with the Rules and Practice and Procedure of

the Commission

Ail agreements shall be fiied with and approved by the Utities Division of the Commussion
Where agreements for extension of service are not filed and approved, all advances i aid of
construction shall be immediately due and payable to any person making such an advance

No extensions of faciities shall be made without first having recewved approvai of plans and
specifications of such extensions or instalations from the Arizona Department of Environmental
Quality or its designated agent A copy of such written approval shail then be filed with the
Utiities Division of the Arzona Corporation Commission,

B. WRITTEN AGREEMENT REQUIREMENTS

Fach main extension agreement shall include the following information

a Name and address of apphcantist
t Proposed service address or location.
v Description of requested sarvice
g Description and gketch of the requested ine extension
e ftemized cost estirnate to inciude materials, labor, and other Cosls as necessary
f Payment terms.
g A ciear and concise explanation of any refunding provisions, if applicabie
h Company’s estimated start date and completion date for construction of the man
extension.
ISSUED _ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE. General Manager
NAME OF OFFICER TTLE

15626 North Det Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

CITIXENS ”‘§ ision No
frfohobrin e




ACC SHEET NO 26

Citizons Water Resources Company  CANCELING SHEET NO
of Anzona
(NAME OF COMPANY )
Villages st Desert Hiils, Maricope County. /inzona
(NAME OF CITY)

Water Service |

2 Each apphcant shail be provided with a copy of the wrilten main extension agreement

C. FINAL COSY

1 in the avent the actual cost 1s less than the estimated cost, the Company will refund the excess v
the customer within 30 days after completion of the provision of the service or after the
Company’s receipt of invoices, timesheets or other related documents. whichever is later

2 in the svent the actuai cost s more than the estimated cost, the Company will bill the customer for
the armount due within 30 days after compietion of the provision of the service or after the
Company’s receipt of invoices, timeshgets or other related documents. whiChaver g later
However. i the actual cost s more than five percent {§%) greater than the total amount paid. the
apphicant will only be required 1o pay five percent (5%) more than the total amount pad. uniess the
Company can demonstrate that the increased costs were beyond ifs control and could not be
foreseen at the time the estimate for the total amount paid was made. The amount 0 billed will
be due and payabie 30 days after the invoice date

iISSUED N EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L. Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard. Sun City. Arizona 85351
ADDRESS OF OFFICER

€1 le’l’ i

rews Decision No.




Spmian .

ACC SHEET NO 27

Citizens Water Resources Company  CANCELING SHEET ND
¢f Anzona
{NAME OF COMPANY)
Villages at Desert Hills. Maricopa County. Anizona
{NAME OF C1TY)
Water Service
RULE NO. 8
PROVISION OF SERVICE

1

1

A. COMPANY RESPONSIBILITY

delivery

8. CUSTOMER RESPONSIBILITY

The Company shall be responsible for providing nonpotable water to the customer's pont of

The Company may, at i#s option, refuse sanace until the customer has obtamed ali required
permits andior inspections indicating that the customer's facilibes comply with focal construction
and safely standards.

Each customer shall be responsibie for maintaming all facities on the customer's side of the pont
of delivery in safe and efficient manner and in accordance with the rules of the Anzona
Depariment of Environmental Quality, and the prescnibed specifications of the Company

Each customer shall be responsible for safeguarding ali Company property mstalled in or on the
customer's premises for the purpose of supplying water 1o that customer

Each customer shall exercise ail reasonable care 1o prevent loss or damage fo Company
proparty. exciuding ordinary wear and tear. The customer shall be responsible for loss of or
damage to Company property on the customer's premises ansing from neglect carelessness. or
mususe and shall reimburse the Company for the cost of necessary repairs and replacements

Each customer shall be responsible for payment for any equipment damage resulting from
unauthorized breaking of seals. interfening, tampering, or bypassing the Company meter

The customer shall de responsible for notifying the Company of any fadure Wentified in the
Company's eguipment

ISSUED

EFFECTIVE

ISSUED 8Y

MONTH DAY  YEAR MONTH DAY YEAR

Ray L Jones, PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADORESS OF OFFICER

Crrizens ~3F sion No
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ACC SHEET NO 28
Regources Company CANCELING SHEET NO

of Anzona s ———_—

{NAME OF COMPANY|

Villages at Desert Hills, Maricopa County Anzona
{NAME OF CITY)

1

10

11

Water Service

Water furnished by the Company shall be used only on the customer's premises and shail not be
rescid or provided 1o any other person. Duning critical water congihons. as determined by the
Commission the customer shall use water only for those purposes specified by the Commigsion
Disregard of this rule shail be sufficient cause for refusal or discontinuance of service

The customer agreas. when accepting service. that no one except Company emgloyees of
persons authorized by the Company shail be allowed to operate remove of replace any Camgaﬂy
owned equipment nstaliad on customer's property

N parson. except an employee or persons achng on behalt of the Company $hall aiter. remove of :
make any connechon 1o the Company s meter or service equipment

No meter seal may be broken or removed by anyone other than an employee acting on penalf of
the Company  However, the Company may give its prior consent o break the seai by an
approved plumber employed by a customer when deemed necessary by the Company

The customer will be held responsibie for any broken seals. tampenng. or intererng with the
Company's meter(s) or any other Company owned equipment insialled on the customers
premuses In cases of tampering with meter instaliations. interfering with the propar working
thereof. or any such tampernng. nterfering. theft. or service diversion. including the faisification of
customer's meter readings, that customer shall be subject lo immediate discontinuance of service
The Company shall be entitled to collect from the current customer under the approprate rate for
all consumption not recorded on the meter as the resuit of such tampenng. or other theft of
service. and aiso any additional secunty deposits as well as all expenses mnourred by the
Company for property damages. investigation of the dlegatl act. and all legal expenses and court
costs f necessary

The customer will be held tiable for any 10ss or damage occasioned or caused by the customer's

negligence. want of proper care or wrongful act or omission on the part of any customer's agents.
employees. licensess. or contractors

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY YEAR MONTH DAY YEAR

Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Det ‘Webb Boulevard, Sun City. Anzona 85351

CirrZeNs ~§'

ADDRESS OF OFFICER

Dacigion No




ACC SHEET NO 9

Citizens Water Resources Company  CARCELING SHEET NO
of Arzona

INAME OF COMPANY)

Villages at Desert Hills, Maricopa County, Anzona
(NAME OF CITY)

Water Service

c. CONTINUITY OF SERVICE

1 The Company shall make reasonable afforts 1o supply a satisfactory and continuous level of
service However, the Company shall not be responsible for any damage or claim of damage
attrsbutable to any nterruption or discontinuation of service resuiting from

2 Any cause aganst which the Company could not have reasonably foreseen or made
provision for, 18 force mageure

4 intentional service mierruplions 1o make repars of perform routing mamtenance

c Cuttailment

D. SERVICE INTERRUPTIONS

1 The Company shall make reasonabie efforts 10 reestablish service within the shortest possibie
time when service interruptions ocour. _
2 The Comparny shall make reasconable provision to meet emergencies resulting from fadure of

service, and shall issus mstructions to ds employees covering procedures o be followed in the
evant of emergency in order to prevent or mitigate interruption or imparment of service

3 in the event of a national emergency of local disaster resulting in disruption of normal service, the
Company may . in the public interest, interrupl service 1o other customers 1o provide necessary
service 10 cvil defense or other emergency service agencies on a temporary basis unti normal
service 10 these agencies can be restored

ISSUED EFFECTIVE
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY RayL Jones PE General Manager
NAME OF OFFICER TTLE

15626 North Del Webb Boulevard, Sun City. Anzona 85351
ADDRESS OF OFFICER

Craens D eon No
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ACC SHEET NO 30

Citizans Water Resources Company  CANCELING SHEET NO
of Arzona _
{NAME OF COMPANY)
Villages at Desert Hills, Maricopa County, Arizona
{NAME OF CITY)

Water Sezvic N

4 When the Company pians to interrupt service for more than four (4} hours 10 perform necessary
repairs or mantenance the Company shall attempt to inform alfected customers at least 24 hours
in advance of the scheduled date and estimated duration of the sarvice interruption.  Such repais
shail be completed in the shortest possible time 1o minimize the mconvemence to the Customers

5 The Commussion shall be notified of interruptions in service affecting the entire system or any
major division thereof  The interruption of service and cause shail be reported within four {4)
hours after the responsible represeniative of the Company becomes aware of said interruption. by
teigphone 1o the Commission, and foliowed by a writien report to the Commussion

E. MINIMUM DELIVERY PRESSURE

1 The Company shall maintain 3 minimum standard delivery pressure of 20 pounds per square inch
gauge (PSIG) at the customer's meter or pont of delivery

F. CONSTRUCTION STANDARDS

1 The Company shall construct or cause to be consiructed all facilities in accordance with the
guidelines estabiished by the Anzona Department of Environmental Quality or 118 successors. any
other governmental agency having jurisdiction theraof, and the Company  Phase construction s
acceptable

G. ELECTION OF RATE SCHEDULES

1 The Company shail use its best efforts (0 select the most favorable rate for which the customer s
elhgible based on available data at the time of application. The Company shall use its best efforts
for notifying the customer of the most favorable rate schedule if the class has changed after imtial
apphcation, and shall not be required 10 refund the difference in charge under different rate
schedules  Upon written application of any matenal changes in the Customer instaliation, the
Company will assist in determining ¢ a change i rate schedule is desirable

ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE Generai Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351

ADDRESS OF OFFICER

Cirezems
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ACC SHEET NO 31

Citizens Water Resources Company  CANCELING
of Arizona

[NAME OF COMPANY)

Villages at Desert Hilis, Mancopa County, Anzona
(NAME OF CITY}

Water Service

RULE NO. 7
METER READING

A FREQUENCY

1 Each meter shall be read monthly or as close 1o the same day of each month as practicable
unless otherwise approved by the commission

B. MEASURE OF SERVICE

1 All water delivered by the Company shall be billed upon the basis of metered volume sales
excapt that the Company may. at s option, provide a fixed charge for the following

a Temporary service where the water use can be readily estimated.
b Public and private fire protection service

¢ Water used for street sprinkling and sewer flushing. when provided for by contract between
the Company and the municipality or other local governmental authority

d Other fixed charge schedules as shall be submitted to and approved by the Commission

2 When there is more than one meler at a location. the metenng equipment shall be so tagged of
planly marked as 10 indicate the facilities being metered.

ISSUED . EFFECTIVE
MONTH DAY YEAR MONTH DAY
ISSUED BY Ray L Jones. PE General Manager
NAME OF OFFICER TTLE

15628 North Del Webb Boulevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

comews S onNo




ALCC SHEET NO 32

Citizens Water Resources Company  CANCELING SHEET NO
af Arizona
{NAME OF COMPANY)
Villages at Desert Hills, Maricopa County. Arzdna
{NAME OF CITY)

Water Service

C. CUSTOMER REQUESTED REREADS

1 Tne Company shall al the request of the customer reread that customar s meler within ten {10;
working days after such request by the customer

2 Any rereads shall be charged to he customer at the rate on file and approved by the Commission,
provided that the onginal reading was not m étror. Adustment for reasonable usage since the
onginal reading was taken shall be considerad when determining the ongnal reading

3 When the ongingl reading 1$ found 10 be m arrgr. the reread shail be al no charge 1o the customer
given adustment for reasonabie usage since the onginal reading was taken

2 ACCESS TO CUSTOMER PREMISES
H The Company shall at all imes have the nght of safe ingress to and egress from the customer's
prevuses at aif reasonable hours for any purpose reasonably connected with the Company's
proparty used in lurnishing service and the exercise of any and all nights secured 1o 1t by law o
these rules
E. METER TESTING AND MAINTENANCE PROGRAM

1 The Company shall establish a regular program of meter testing taking into accourd the followng
factors

a Size of meter
b Age of Meter
¢ Consumption

1+ Characteristics of water

ISSUED _ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard Sun City. Anizona 85351
ADDRESS OF OFFICER

CIYIzEns
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ACC SHEET NO 33
Citizens Water Resources Company CANCELING SHEET NO
ot Anzona_
{NAME OF COMPANY}

Villages at Desert Hills. Maricopa County. Arizona
{NAME OF CITY)

@ | w:r Service , N

F. CUSTOMER REQUESTED METER TESTS

1 The Company shall test a meter upon customer request, and shall be authorized to charge the
customer for such meter test according to the tanff on file and approved by the Commission
However, # the mater is found to over or ynder register by more than three percent 3%}, no
rrater testing fee will be charged 1o the customer

ISSUED ___ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

''''' @ Decision No.




ACC SHEET NO 34

{#izans Water Resources Company  CANCELING SHEET NO
of Arizona
{(NAME OF COMPANY)
Villages at Desen Hills. Maricopa County, Arizona
{NAME OF CITY)
Water Service :
RULE NO 8
BILLING AND COLLECTION

A. FREQUENCY AND ESTIMATED BILLS

1 Tne Company shail bill monthly for services rendered. Meter readmgs shall be scheduled ©w
penods of not less than 25 days or more than 35 days. unless otherwise approved by the
Commission.

2 i the Company 18 unable to read the meter on a scheduled meter read date. ¢ will estmate the

consumption for the billing penad giving consideration 1o the foilowing factors when applicable.
a The customer's usage during the same month of the previous year
b The amount of usage during the preceding month

3 ARer the second consecutive month of estimating the customer's bill for reasons other than
severe weather Or standard billings practice as approved by the Commission. the Company will
atternpt 10 secure an accurate reading of the meter.

4 Failure on the part of the customer to comply with a reasonable request by the Company for
access 1o 1s meter may lead to the termination of service

5 Estimated bills will be issued only under the following conditions

a Falure of a customer who reads s own meter {0 deliver his meter reading card (o the
Company in accordance with the requirements of the Company's billing cycie.

b Severe weather conditions which prevent the Campany from reading the meter

¢ Circumstances that make it dangerous or impossible {0 read the meter. i.e locked gates,
blocked meters. vicious or dangerous animals, etc

ISBUED - . EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L. Jones. PE General Manager
mass OF OFFICER TITLE

15626 North Del Webb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER

cmems S pecion No
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ACC SHEET NO 35

Citizens Water Resources Company  CANCELING SHEET NO
of Anzona
{NAME OF COMPANY)
Villages at Desert Mills. Marico County, Anzona
(NAME OF CITY)

Water Service

d. Other bilhng cycles as approved by order of the Commission.

8 Each bill based on esimated usage will indicate that & :s an estimated bill,

B. COMBINING METERS, MINIMUM BILL INFORMATION

1 Each mater at a customer's premises will be consilered separately for billing purposes and the
readings of two or more meters will not be combined

2 Each bl for residential senace will contam the following minimum informaton
a Date and meter reading at the end of the actual or estimaled biling penod
] Previous month's aclual or estimated meter reading and date
¢ Biling usage.

4. Comparny telephone number

e Cuslomer's name

f Service account number

g Amount dgue and lerms of payment,

h Past due amount where appropriate.

{ Adjustment factor. where apphcable.

i Privilege. sales or use tax. or any reguiatory assessment apphicable

k Other approved tanf! charges

1ISSUED _ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arzona 85351
ADDRESS OF OFFICER

Crrizens - Decision No




ACC SHEET NO 36

Caizens Water Resources Company  CANCELING SHEET ND
of Anzona
{NAME OF COMPANY)
Villages at Desart Hills, Maricopa County. Arizona
(NAME OF CITY)

Water Service |

<. BILLING TERMS

1 Al bills for services are due and payable when rendered. Al bills not paid within fifteen (153 days
shall be considerad delinquent

2 For purposes of this rule, the date 3 bl 18 rendered may be evidenced by
a  Thepostmark date
b The maiing date.
3 All delinquent bills shall be subject to the provisions of the Company's termination procedures

4 All payments shall be made or maded o the office of the Company

D. APPLICABLE TARIFFS, PREPAYMENT, FAILURE TO RECEIVE, COMMENCEMENT DATE, TAXES

1 Each customer shall be billed under the applicable tanff indicated i the customer's application for
sevice.
2 The Company shall make provisions for advance payment for services
3 Failure 1o receve bills or notices which have been properly placed in the Unmited States mad shail
not prevent such bilis from becoming delinguent nor relieve the customer of s obhgations
therean
ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Rayl Jones PE General Manager
NAME OF OFFICER TITLE

15626 Nonth De! Webb Boulevard, Sun City Arizona B5151
ADDRESS OF OFFICER

f'{fffﬂ‘ M§' {}&:gs,gg No
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ACC SHEET NO 37

Ciizens Water Resources Company CANCELING SHEET NO
of Arizona

{NAME OF COMPANY)

Villages at Desent Hills, Mancopa County, Anzona

{NAME OF CITY)
Water Service
4 Charges for service commence when the service 1§ instailed and connection made. whether used
or not.
5 in addition 1o the collection of requiar rates, the Company may coliect from its customers a

proportionate share of any privilege, sales of use tax, or other \mposts based on the gross
revenues recewved by the Company

E. METER ERROR CORRECTIONS

1 if any meter after testing 15 found to be more than three percent {3%) i error. esther fast or siow,
proper corraction between three percent (3% and the amount of the error shall be made of
pravious readings. and adjusted bills shail be rendered according to the following terms

a For the perod of three (3} months immediately preceding the removal of such meter from
service for test or from the time the meter was in service since last tested. but not
exceeding three (3) months since the meter shall have been shown 1o be in arror by such

test, or

b From the date the error occurred, f the date of the cause can te definitely fixed

2 No adjustment shail be made by the Company except to the customer last served by the meter
tested.

F. INSUFFICIENT FUNDS (NSF) CHECKS
1 The Company shall be allowed 1o recover a fee, as approved by the Commussion, for each

instance whera the customer tenders payment for service with an msufficient funds check, and
require a security deposit equal o that prescribed in Section B, provision 7 of Rule No 2

[

When the Company is notified by the customer's bank that there are insufficient funds 1o cover the
check tendered for service, the Company may require the customer to make payment in cash,
money order, certified check, or other means which guarantee the cuslomer’s payment io the

Company.
ISSUED . EFFECTIVE 5
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE. General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

CrHTEns
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ACC SHEET NO 38

Citirens Water Resources Company  CANCELING SHEETNO

of Argona

{NAME OF COMPANY)

Villages at Desert Mills Mancopa Counly, Arizona
{NAME OF CiTY;

1

N R R St

Water Service

A customer who tenders an msufficient funds check shall in no way be releved of the abhigation to
render payment 10 the Company under the ongnal terms of the bill nor defer the Company's
provision for termination of service for nonpayment of bills.

No personal checks will be accepted f two 123 NSF checks have been receved by the Company
within a twelve-manth peniod n payment of any billing

G. DEFERRED PAYMENT PLAN

The Company may. prior 10 termination, offer to qualifying residential customers a deferred
payment pian for the customer 10 retire unpand bils for service

Each deferred paymaent agreement. entered into ¢ writing by the customer and the Company due
o the customer's inabdity to pay an oulstanding bill in full shall provide that service will not be
discontinued

a Customer agrees 1o pay a reasonable amount of the outstanding bill 3t the time the
parties enter into the deferred payment plan

o Customer agrees 0 pay all future bills for service in accordance with the biling and
collection tanffs of the Company

L Customer agrees {0 pay a reasonable portion of the remaning outstanding balance
ingtaliments over 8 penod not 1o exceed six (6 manths

For the purpose of dstermining a reasongble installment payment scheduie under these rules. the
Company and the customer shall give consideration 1o the foliowing conditions:

a Size of the delinquent account.
] Customer's ability to pay

¢ Customer's payment hustory

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY YEAR MONTH DAY YEAR

Ray L Jones. PE General Manager
NAME OF OFFICER TITLE

15826 North Del Wepb Boulevard, Sun City. Arizona 85351

crvsens -

ADDRESS OF OFFICER

Decson No




ACC SHEET NO 39

Citizens Waler Resources Company  CANCELING SHEET NO
_of Arizona
INAME OF COMPANY)
Villages at Desert Hills, Maricopa County. Anzona
{NAME OF CITY)
Water Service

d Length of ime that the debt has been cutstanding.

@ Crcymsiances which resulted in the debt being oulstanding
, f Any other relevant factors related to the circumstances of the customer
; 4 Any customer who desires 1o enter inle a deferred payment agreement shall establish such

agreement prior 1o the Company's scheduled termination date for nonpayment of bilis  Customers
fature 10 execule a deferred payment agreemant pror 1o the scheduied termmation date shaill not
prevent the Company from terminating service for nonpayment

Y Deferred payment agreements shall be in wriling and signed by the customer and an authorzed
Company representalive

& A deferred payment agreement may inciude a finance charge as approved by the Commussion n
a tant! proceeding.

? 1f a customer has not fulfilled the terms of a deferred payment agreement the Company shall

have the nght to disconnect service pursuant 1o the Company's termination of service rules and,
under such ciroumstances. ¢ shall not be required 1o offer subsequent negotiation of 3 deferred
payment agreement prior 10 lermination.

H. LATE PAYMENT PENALTY

1 The Company may mclude n s tanffs a late payment penaily which may be apphed to deinguent
bilis

2 The amount of the iate payment penally shall be indicated upon the customer's bill when rendered
by the Company

3 in the absence of an approved tanff, the amount of the iate payment penaity shall not exceed

1 %% per month of the delinquent bill, applied on a monthly basis

ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY
ISSUED BY RayL Jones PE General Manager
NAME OF OFFICER TITLE

15626 Nonth Del Webb Boulevard. Sun City. Anzona 85351
ADDRESS OF OFFICER

Corezems §'
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ACC. SHEET NO. 40
SHEET NO

Cinzens Water Resources Company CANCELING
of Arizona
{NAME OF COMPANY)

Villages at Desert Mills, Maricopa County, Arizona

{NAME OF CITY}

Water Service | |

i CHANGE OF OCCUPANCY

1 Not iess than three (3} working days advance notice must be givers in person. in writing, or by
telephone at the Company office 10 discontinue service or 1o change occupancy

2 The oulgong party shall be responsible for all utility services provided and/for consumed up o,
and mcluding the schedulad furn off date.

ISSUED ___ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

Cmzens S onNo




ACC SHEET NO 41

Ctizens Water Resources Company  CANCELING SHEET NO
of Atizona
(NAME OF COMPANY)
Villages at Desert Hills, Maricopa County. Arizona
{NAME OF CITY}
Water Service
RULE NO @
TERMINATION OF SERVICE

A NONPERMISSIBLE TERMINATION OF SERVICE

1 The Company may not disconnect service for any of the reasons stated below

a Delinquency in payment for services rendered to a prior customer at the premises where
service is being provided. except in the instance where the prior customar continues to
reside on the premises.

b Fadure of the customer 1© pay for services of equipment which are not reqgulated by the
Commission.

¢ Nonpayment of a bill refated to another ciass of water service

d Failure to pay Yor a bill 1o correct a previous underbilling due 10 a biling error. naccurate

meter reading or mater failure if the customer and Company agree o writing to payment
tarms over a reasonable period of time

@ Disputed bills where the custorner has complied with the Commussion s rules and
ragulations

8. TERMINATION OF SERVICE WITHOUT NOTICE

1 Company service may be disconnected without advance writlen notice under the foliowing
congiions

a The existence of an obvious hazard 1o the safety or health of the consumer, the gengral
popuiation, Company personnel or facilities.

b The Company has evidence of meter tamperning of fraud
{SSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Anizona 85351
ADDRESS OF OFFICER




ACC SHEET NO 42
Citizans Water Resources Company CANCELING SHEET NO
of Anizona
(NAME OF COMPANY]
Villages at Desert Hilis. Maricopa County, Arzona
{NAME OF CITY)

Water Service

€ Unauthorized resale or use of utility services

4 Fadure of a customer to comply with the curtailment procedures smposed by Company
dunng supply shortages

2 The Company shail not be required 10 restore service untit the condilions which resulted in the
rermination have been corrected (o the satisfaction of the Company

% The Company shad mantain a record of ail terminations of senvice without notice  Thus record
shall be mamtained for a mummum of one {13 year and shall be avaitatie for mepecton by the
Lommussn

c. TERMINATION OF SERVICE WITH NOTICE

1 The Company may SiSconnect service 10 any tustomer for any reason staled beiow provided the
Comgpany has met the nohoe requirements estadblished by the Lommission

a Customer vioigton of any of the Company s tanffs fied wilh the Dommession andior
vigiation of the Commssion s rules and reguiations

Fadure of the cusiomer 10 pay a delinquent Dl fur water servige
¥

£3

Fadure 1o meel or mantan the Company's cradt and geposd requaements

3

4 Faiure of the customer 10 provide the Company reasonable 300esS 16 45 equipment and
property
& Customer breach of 4 wntten contract for service between the Company and customess
f When necessary for the Company to comply with an order of any governmentat agency
having such unsdiction
ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones. PE. General Manager .
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

crrgens '§ Decigion No




ACC SHEET NO 43

Citizens Water Resources Company CANCELING SHEET NO
of Anzona
{NAME OF COMPANY)
Viltages at Desert Mills Maricopa County. Arizona
{(NAME OF CITY)
Water Service
2 The Company shall maintan a record of all terminations of service with notice  This record shall
be maintainad for one (1) year and be available for Commussion inspection
D, TERMINATION NOTICE REQUIREMENTS
% The Company shall not terminate service 10 any of its customers without providing advance
writtan notice o the customer of the Company’s intent to disconnect service. except under those
conditions specified where advance walten notice is not required
e Such advance watten notice shall contan, at a memimum. the following information
] The name of the person whose service s 10 be terminated and the address whera service
5 being rendered
& The Commission rule of regulation that was viglated and explanation thereot or the
amount of e bil which the customer has falled 1o pay i accordance with the payment
policy of the Company o appicable
¢ The date on or after which senvice may be erminated
4 A staternent adwising the cusiomer to contact the Company at a speufic address or
phone number for information regarding any deferred payment or other procedures wheh
the Company may offer or o work out some other mulually agreeabie solution 10 avoud
termunation of the cusiomer's service
4 A statement adwising the customer that the Company's stated reason for the termnation
of service may be tisputed by contacting the Company at a specified address and phone
rumber advising the Company of the dispute and making arrangements to discuss the
cause for errunation with a responsdie empicyee of the Company in advance of the
seheduied date of lermination The responsible employee shaill be empowered 1o resoive
me dispule and the Company shall retain the option (o terminate service after affording
g apportumty or a meetng and concluding that the reason for termination 18 st and
advising the customer of his nght 10 file a compiant with the Commission
ISSUED B EFFECTIVE ~
MONTH pay YEAR MONTH oAy YEAR
ISBUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE
18626 North Del Webb Boulevard. Sun City. Anzona 85351
ADDRESS OF CFFICER
Crrizens
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ACC SHEET NO. 44
Citizens Water Resources Company  CANCELING SHEET NO
of Anzona
(NAME OF GOMPANY}

Villages at Desert Huls, Mancopa County, Anzona
(NAME OF CITY]

TIMING OF TERMINATION WITH NOTICE

The Company shall be required 10 give al least ten (10} days advance nolice pnor 1o iermination
dale.

Suth notice shall be considered o be given 10 the customer when 3 copy thereo! 15 left with the
customer or posted hirst class n the Unded States mad. addressed (o the customer's 1ast known
address.

if aftar the penod of time allowad by the notice has elapsed and the delinguent account has not
pesn paid nor arrangements made with the Company for the payment thereof or in the case of a
viglation of the Company's rules the customer has not satisfied the Company that such volation
has ceased. the Company may then terminate service on or after the day speciied n the notce
without giving further nolice

Service may only be disconneacted in conjunction with a personal visit 10 the premuses by an
authorized representative of the Company

The Company shail have the right (but nat the obiigation) 1o remove any or all of 4s property
nstalied on the customers pramises upon the termination of service

ISBUED 8Y

EFFECTIVE .
MONTH DAY YEAR MONTH Day YEAR
Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER
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ACC SHEET NO 45

Ciizens Water Resources Company  CANCELING SHEET NO

' (NAME OF COMPANY]

of Arizona

Viltages at Desent Hills, Mancopa County, Anzona
{NAME COF CITY)

1

F. LANDLORDITENANT RULE

in situations whaere service i renderad gt an address different from the maiing address of the il
or where the Company knows that a iandiord/tenant relabonship exists and that the jandiord s a
sustomer of the Company. and where the landiord as a customer would ctherwise De sudect o
disconnecton of serwce the Company may not disconnect service untit the following acbons have
Dean laken

a

Water Service

Where 5 feasibie 10 50 provide service the Company. alter prowding notce as requaed
in these rules. shall offer the occupant the opportunity 10 subscribe for service in g or
her own name i the cocupant then declings 10 80 subscribe the Company may
disconnect serace pursuant 1o the rules

L] The Company shall not attemp! 1o recover from a tenant or condiion service 1o a lenart
with the payment of any outstanding bidis or other charges due upon the outslangang
account of the langiod

IRBUED . EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED 8Y Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15628 Nonth Del Webb Boulevard Sun Ciy, Anzona 85351

L e

ADDRESS OF OFFICER




Decision No.

ACC SHEET NO 46
Citizens Water Resources Company  CANCELING SHEET NO
of Arizona -
{NAME OF COMPANY)
Villages at Desert Hills, Maricopa County. Arizona
{NAME OF CITY)

Water Service

RULE NO 10
ADMINISTRATIVE AND HEARING REQUIREMENTS

A. CUSTOMER SERVICE COMPLAINTS

1 The Company shail make full and prompt investigation of all service complants made by 4§
customers, either directly or through the Commission

2 The Company shall respond to the compiaint and/or the Commission representative within five (5)
working days as 1o the status of the Company investigation of the complaint

3 The Company shall notify the complainant and /or the Commission representative of the final

disposition of each complaint. Upon request of the compiainant or the Commission
representative. the Company shall report the findings of s investigation i writing

4 The Company shall nform the customer of his right of appeal 1o the Commussion should the
rasuits of the Company’s investigation prove unsatisfactory 1o the customer

5 The Company shall keep a record of all written service complaints received which snall contain. at
a minimum, the following data.
a Name and address of complainant

] Date and nature of the complamt
¢ Disposition of the complamt.
g

A copy of any correspondence between the Company. the customer. andior the
Commission

This record shall be maintained for a minimum period of one {1} year and shall be availabie for

inspacton by the Commussion
ISSUED EFFECTIVE
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Ray L Jones PE General Manager
NAME OF OFFICER TITLE

15626 North Del Webb Boulevard, Sun City, Arzona 85351
ADDRESS OF OFFICER




